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EMERGENCY PLAN FOR DOWNTOWN ROCHESTER EVENTS   

___________________________________________, acting as the control person will be 

notified immediately by cell phone that a specific emergency is in progress.  This will be 

announced by name of emergency and the location. 

The Emergency Team will include the following individuals/groups: 

 

 

 

 

The Emergency Team will communicate with designated staff and volunteers at various 

locations.  Such staff and volunteers are to be designated by the control person. 

NOTIFICATION 

Cell phone will be considered the best tool for spreading information throughout the 

downtown area.  While the public address system can be a useful tool in making 

announcements, it can also attract many unnecessary curious patrons to an emergency.  The 

public address system will be used only when necessary or if cell phones are not effective. 

EMERGENCY IDENTIFICATION 

Emergency personnel shall wear uniforms that are easily recognized by event goers.   

PRE-EVENT PREPARATION 

Maps will be given to all area emergency services, prior to the start of the festival, for their 

review. 

POLICE 

The Rochester Police Department, Fulton County Sheriff’s Department, & 911 Dispatch shall 

receive notice of all events along with the respective times and locations of each event.  A list of 

key control persons and contact numbers will also be provided. 

MEDICAL SERVICES 

Parkview EMS shall be notified about the dates/times for all related events.  They will be on 

standby during the event hours of operation.  
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HEALTH SERVICES 

A notice should be sent to the Fulton County Health Department which itemizes the 

dates/times of all events.  The FCHD should be encouraged to visit the grounds prior to the 

event and perform any on-site investigations of food vendors, all of whom will have had to 

obtain FCHD approval prior to arriving at the festival. 

FIRE SERVICES/EMERGENCY MANAGEMENT 

A notice should be sent to the Rochester Fire Department Fire Chief and EMA Director which 

states the dates/times of all events.  Firefighters are to be advised of propane, fuel storage, 

and/or any hazardous chemicals which are located on site. 

In some cases, Fire Department Personnel may also be of assistance with traffic control and in 

the provision of first-aid services. 

HAZARDOUS MATERIALS STORAGE 

The location of all hazardous materials stored at the event must be pinpointed on a grounds 

map and be kept on display at ____________________________.  The data sheet for the 

hazardous materials must be attached to the grounds layout plan. 

The map and list of hazardous materials must also be provided to the Rochester Fire 

Department. 

Note:  For the purpose of the plan, hazardous materials include propane tanks, etc. 

COMMUNICATION SERVICES 

Volunteers and staff will use personal cell phone texting services to communicate throughout 

the event. 

INSPECTIONS 

Prior to the show, directors and advisors shall complete an inspection of the grounds at which 

time potential hazards will be noted for correction.   

An inventory of required ground information signs shall be completed at the same time. 

In order to ensure that all electrical safety precautions are in place, an inspection should be 

carried out in advance of the event by an electrical inspector. 

In order to ensure that all fire safety precautions are in place, an inspection should be carried 

out in advance of the event by the Rochester Fire Department. 
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A full inspection is to be carried out prior to the event by staff from the local Health Unit.  The 

inspector is to inspect each food booth/trailer at which food products are sold. 

911 EMERGENCIES 

NOTE 

When calling 911, the exact emergency service (s) required must be specified by the caller. 

When notification has been received, the control person or his/her delegate will immediately 

be notified and will announce the emergency using group text message. 

All directors, or Emergency Team members, will acknowledge such transmissions and respond 

accordingly. 

As the control person, the facilitator of the event, shall be designated to coordinate information 

and lead the emergency team members in their actions.  The control person is the #1 contact in 

the decision-making process and in the dissemination to the emergency team.  The Facilitator 

may designate somebody to be control person in his/her absence.   

Under certain circumstances, admissions staff will be directed to halt admissions until the 

emergency has been cleared.  Pending the location and type of emergency, admissions staff will 

also clear the entrances for public emergency vehicles. 

IMMEDIATE ACTION 

IDENTIFY-INITIATE-ISOLATE 

The first director/advisor or emergency team member arriving on scene will immediately survey 

the scene and then report to the control person which outside agency is require e.g. – 

police/fire. 

In the event of a medical emergency, the need for the EMS ambulance will be determined by 

the medical services provider and communicated to the control person. 

All requests for outside agencies are to be directed through the 911 service.  DIAL 911 – 

dispatch will ask what the emergency is and the location. Respond with the type of emergency 

and dispatch will send the necessary emergency response personnel. 

 

MUNICIPIAL ADDRESS: ______________________________________                  

GEOGRAPHICAL LOCATION: ____________________________________                                  

CALL BACK NUMBER: _____________________________________  
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The emergency services operator may require additional information from or give instructions 

to the contact, so it is important not to hang up until directed to do so. 

Once the emergency has been identified and the request for outside assistance has been 

initiated (if requested), Volunteers or Emergency Team Members should then concentrate on 

keeping the area clear of unwanted spectators until released by the authorities. 

NOTE:  An accident form must be completed if the emergency involves personal injury or 

physical damage.  Anybody involved with the emergency on site is encouraged to make some 

note, including time and date and his/her name, address and telephone number.  The notes 

should be submitted to the control person. 

INCLEMENT WEATHER 

In the case of severe rain and wind, consideration should be given to the movement of patrons 

into safer facilities.  The decision to move people indoors will come from the Facilitator, or 

designated control person. 

The same consideration should be given in the event of an electrical storm.  Tent structures 

should never be used as shelters whereas tent poles attract electricity. 

Extensive amounts of rain require that the following additional safety precautions be taken: 

• Cancellation of events such as live shows and other events. 

Weather will be monitored by the National Weather Service (NWS). In the event of inclement 

weather moving into the area, the NWS will contact the control person. If necessary, the 

control person will make an announcement over the PA system warning event goers when the 

weather is within a 30-minute distance of the event.  In the chance that the event goers do not 

leave, but the weather does come, we will move people to 

_____________________________________________________________________________. 

 

LOST CHILDREN 

In the event of a child being lost during the event, the procedure should be to bring the child to 

a designated area. At this point an announcement would be made on an available P.A. system 

and handheld radios to alert ground staff/volunteers and to alert the parent/guardian to come 

to the designated area to pick up the child.  Please note that the child should remain in the 

designated area until the parent/guardian arrives.  A toy could be given to the child to calm 

him/her.  In the event the parent/guardian does not show up on a short period of time, the 

police should be notified.   
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MISSING CHILDREN 

In the event of a child being reported missing during the event, the procedure should be to 

make an announcement over the radios and P.A. System notifying event goers to be on the 

lookout for the missing child and directing event goers to bring missing child, if found, to 

___________________________________. Law enforcement on hand should be notified. They 

will dispatch this information to all law enforcement agencies. If child is found, please follow 

protocol for a lost child.  

 

WHAT TO DO IN THE EVENT OF…. 

AN ASSAULT/FIGHT 

• Call 911 

• Contact an event volunteer/staff 

• Do not get involved with the participants 

• Do not touch the participants 

ROBBERY/ROBBERY ATTEMPT 

• Call 911 

• Call an event volunteer/staff 

• Calm the victim 

• Ask for pertinent details 

SEXUAL ASSAULT 

• Call 911 

• Call an event volunteer/staff 

• Calm the victim 

FOOD POISONING 

• Call 911 

• Notify the Control Person/EMS personnel on the grounds 

• Notify the District Health Unit 
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WHO TO CALL IN THE EVENT OF…. 

DEATH or INJURY 

• Call 911 

FIRE 

• Call 911 

EVACUATION OF PEOPLE 

• Call 911 

• County Social Services 

DISPOSAL OF EXPLOSIVES 

• Call 911 

TRANSPORTATION OF DANGEROUS GOODS 

• Call 911 

DISCHARGE OF LARGE AMOUNTS OF CONTAMINENTS INTO THE ATMOSPHERE 

• Call 911 

CHEMICAL SPILLS 

• Call 911 

  

EMERGENCY PHONE LIST 

Emergency Medical Services   911   574-223-2011 

Rochester Fire Department   911   574-223-6113 

Rochester Police Department   911   574-223-3313 

Fulton County Sheriff Department  911   574-223-2819 

Emergency Management Agency  911   574-223-6611 

Duke Energy                                                800-343-3325 
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